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The R#4-Cycle for the SIMATIC KM

Reuse
Custome S -
problem /o) .
%Y.
\ 4 Q@ Q/.‘
query QJA ?
EOF AN
X (2
Q
Re
Hotline staff
solves pra

Answer

Solution found

No solution found

Retrieve:

Determine most useful
documents(s).

Reuse:

Apply knowledge from
document

Revise:

Evaluate the information
from document.

Retain
Add document..



